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Virtual Care Data



  

1.		Know	what	clients	are	asking	via	virtual	care	

2.		Strategy	to	integrated	virtual	care	into	a	prac:ce	

Goals	



  





FTE Veterinarians
Open Monday - Saturday

Midwestern town
Anderson, IN population 55,000

Small Animal

Client age
Majority of clients are boomers

70% Canine 30% Feline

1.5	

IN	

70/30	

>55	 Devonshire	Veterinary	Clinic	



Virtual Care Data
6/2016 - 8/2019

0

50

100

150

200

250

January February March April May June July August September October November December

2016
2017
2018
2019



 

“People don't know what they 
want until you show it to them.”


- Steve Jobs

The challenge

“People don't know 
what they want until 
you show it to them.”

- Steve Jobs

The challenge



Integration

Medical 
Rechecks
More convenient 

and less expensive  

Courtesy virtual 
care nursing team

Virtual Nurse

Post 
Surgical

Avoid the 
unnecessary 
trips to the ER

Wellness 
Plans
Access to the 
veterinarian

Group texting to 
maintain VCPR

Referrals



Daily Average
Average number of cases 

per day

Cases
Total number of cases

Clients
Unique clients with 1 or more 

virtual care cases

Repeat Clients
Clients that have engaged in 
virtual care more than once

Virtual Care Data
6/16 - 8/19

1497	 3	 605	 435	



Dermatological
23%

Administrative
3%

Musculoskeletal
7%
Urinary

4%
Opthalmic

3%Puppy/Kitten
1%Technology

4%Diet
2%Post Surgical

6%
Gastrointestinal

16%

Pharmacy
4%

Respiratory
6%

Oral
3%

Oncology
2%

Test Results
3%

Neurological
4%

Other
7%

Endocrine
3%

Distribution of Virtual Care Cases



Pictures
Number of pictures sent in 

the 1497 cases 

Average Hours
Time from the start of a 
conversation to the finish

Videos
Number of videos sent in the 

1497 cases

Client messages
Average number of 

messages clients sends 
per consult 

11.5	 1269	 118	 7	



Sunday
6% Monday

19%

Tuesday
18%

Wednesday
18%

Thursday
16%

Friday 
13%

Saturday
10%



Aaron Smiley, DVM
asmiley@medici.md

go.medici.md/smiley

Virtual Care Data



14
DATA ANALYSIS

Your great subtitle in this line
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Virtual Care Data

6/2016 - 8-2019
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Virtual Care Data

6/2016 - 8-2019
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